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retailer representation  

In depth advice, partnership and guidance 
In a retail environment that is evolving, it’s vital to have a knowledgeable retail real estate expert in your corner to guide you from 
conception to delivery.  Whether it is creating a store expansion strategy, finding a new site, negotiating a lease, disposing of a 
site, or ensuring a store programme is executed on time, Savills ensures its clients meet their key deliverables.  

We pride ourselves in understanding the intricacies of each client we represent: the business model, the customer profile and 
the strategy behind growth expectations.  Armed with current trends, relevant retail data and years of experience, we partner 
with our clients to execute a streamlined real estate strategy. 

 
High quality consultancy and transparency 
The Savills team specialises in providing high quality consultancy, strategy, lease negotiation, project management and portfolio 
management to retailers.  We are passionate about delivering exceptional customer service and comprehensive real estate 
services to our clients in a straightforward manner.   

We focus on communicating with our clients regarding the retail landscape, providing real comparable data, interpreting differing 
legislation and problem solving through a maze of landlord negotiation tactics.  Our goal is to exceed our client’s expectations 
with professionalism and integrity all the while keeping a commercial mind toward minimising their risk and costs while 
maximising business potential.  We are committed to transparency, honesty and reliability, and operate to the highest ethical 
standards.   

 
Our services 
Savills provides a wide range of retail tenant representation services.  We recognise that one size does not fit all and so we can 
tailor to suit the requirement, which may include; 

 Store planning and retail rollout strategy 

 Location specific research and analysis 

 Site identification 

 Feasibility and due diligence  

 Letter of intent preparation and lease negotiation 

 General tenant advocacy and consultation 

 Project and construction management 

 Rent review, lease renewal and valuation 

 Lease administration, accounting and portfolio management & reporting 

 Make-good disputes and resolution 

 Site acquisition 

 Lease disposition 
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the savills retail difference 

People and experience 
Our retailer representation team has specific expertise working with local international retailers, both private and listed.  We have 
lived and worked in Asia, Australia and the United States, and have close relationships with our international Savills counterparts 
globally.  We understand the diverse challenges and nuances faced by both a domestic and international retailer alike, and the 
importance of having a retail strategy with flexibility and options.  We guide retailers through state and country specific variables, 
deal structuring, landlord pressure points and real estate regulations. 

We have experience working with major Australian landlords, providing us with insight in to their strategies and pressure points, 
approval thresholds and decision making processes. 

This experience and relationships together with our data and research enables us to deliver results for our clients that speak for 
themselves. We have a reputation for integrity, professionalism and commitment to delivery beyond client expectations. 

 
Client experience is the core of our service offering 

Client 
engagement

& brief 
development

Market research & 
site shortlisting

Commercial 
investigations     

and 
recommendation 

to client

Negotiation 
process

Documentation

Handover and fitout 
process

Store open and 
after service

 

 

Tailored delivery model 
We can provide a comprehensive and integrated end to end delivery model, tailored to suit client needs, or can step in or out at 
nominated stages to add value or complement your existing business processes. 

We can manage the process from strategic location planning to store opening, as well as ongoing management of the lease. 

 

Client 
Experience
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Key clients 
We are fortunate to work with some excellent clients. 

 Apple 

 Sephora 

 TAG Heuer  

 Acne Studios  

 Mr Price Group 

 New Balance 

 Suit Supply 

 Mujosh 

 Flight Centre 

 Escape Travel 

 Student Flights 

 Cruiseabout 

 Travel Money Oz 

 Pacific Smile Dental 

 

 

 

 
 
Key relationships 
We have relationships with the key property owners and managers around Australia, including; 

 Westfield 

 GPT 

 QIC 

 Lend Lease 

 AMP 

 Vicinity (Novion / Federation) 

 Stockland 

 Mirvac 

 SCA 
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Leighton Hunziker Director 

Retail Tenant Representation 

 

Insert picture here     
3.5 x 3.5cm 

 
Profile 

Leighton has over 23 years experience in 
the commercial property industry, with 
specific experience in retail management, 
redevelopment and leasing. 

Leighton advises retail companies with 
country entry strategy, site identification, 
property sourcing, and negotiation. 

Leighton joined Savills in 2003 as Director-
Retail Services, coordinating services 
delivery to over 50 retail properties in NSW, 
and then later, managing the ING retail 
portfolio comprising 13 centres, 700 
tenants and 60  staff across Australia 

In 2007 Leighton transferred to the newly 
acquired Savills Korea business and 
established a retail platform, successfully  
bringing new retailers and  business 
processes to the country. 

Leighton returned to Australia in 2010 with 
Savills, and since that time has delivered 
bespoke tenant representation services to 
some of the worlds best retailers. 

Prior to Savills, Leighton was Asset 
Manager for a private investment fund, and 
held a senior management position at 
Jones Lang LaSalle, responsible for a  
$1.4 billion Superannuation Property Trust 
comprising office buildings, warehouses 
and shopping centres.

Key Clients - Tenant Representation 

 Apple 

 Sephora 

 TAG Heuer 

 New Balance 

 Mr Price Group 

 Pacific Smiles 

Qualifications 

 Bachelor Degree in Applied Science – Land Economics  

 Diploma in Applied Finance and Investment 

 Licensed Real Estate Agent 

 Licensed Real Estate Valuer 

 Alternate Director-Shopping Centre Council of Australia 

International Experience 

 Leighton joined Savills Korea in September 2007 to launch the company’s 
retail platform and together with his team was successful in securing the 
consulting, leasing and subsequent management of Korea’s first fashion 
mall in Seoul which introduced several new international retailers to Korea 
including H&M.  The Savills Korea retail team was also successful in 
consulting and leasing the 40,000sq m IFC Seoul project from AIG, 
consulting and master plan leasing services for the 160,000sq m Portman 
Holdings project in Songdo, Merrill Lynch and others 

 Leighton provided Tenancy planning and preliminary leasing strategy to 
the Empire City retail mall in Kuala Lumpur. 

 

 
 

 



 

 

 

 

 6 

 

Natalie Muir 
 

Associate Director 

Retail Tenant Representation 

 

 

 
Profile 

Natalie has over 17 years experience 
working with retailers and shopping centre 
developers, with a focus on tenant 
representation and advisory services for 
national and international retailers.  Natalie 
has thorough knowledge of all aspects of 
retail leasing:  market analysis, strategic 
store planning and development, site 
selection, lease negotiation, project 
management and construction. 

Prior to joining Savills in 2012, Natalie was 
based in Los Angeles as the Director of 
Real Estate for The Gymboree Corporation, 
a San Francisco based children’s apparel 
retailer with multiple brands.  Natalie was 
directly responsible for the management 
and maintenance of 200 US stores, as well 
as the development and execution of the 
new store expansion for 3 brands in 11 
states in the US.  In addition, Natalie 
successfully executed the new store 
strategy for Gymboree’s phased entry into 
the Australian market. 

Prior to working for Gymboree, Natalie 
spent 9 years with Open Realty Advisors, a 
premiere real estate advisory firm in Dallas, 
TX.  During her tenure as a retail leasing 
consultant she represented high profile 
retailers such as Apple, J.Crew, Madewell, 
Michael Kors, Lululemon Athletica, 
Papyrus, Chico’s and Oakley 

Natalie takes pride in partnering with her 
retail clients to deliver best in class service  

 

 

and advice, striving to provide creative ideas and thoughtful solutions to any 
situation.  Natalie is an articulate and persuasive communicator with strong 
interpersonal and negotiation skills. 

 

Key Attributes 

 High level retail lease negotiation 

 Portfolio analysis and strategic advice 

 Store development planning and strategy 

 International experience, knowledge and relationships 

Key Clients – Tenant Representation 

 Flight Centre Escape Travel 

 Acne Studios Student Flights 

 Mr Price Group 

 Cruiseabout 

 Travel Money Oz 

Qualifications and Affiliations 

 Bachelor of Arts in Interpersonal and Organisational Communications (The 
Ohio State University) 

 Accredited Real Estate Agent 

 Member  of The International Council of Shopping Centres (ICSC) 

 Member of the Real Estate Institute of NSW 

International Experience 

The Gymboree Corporation – San Francisco CA  

 Director of Real Estate – Western Region US and Australia, managing  
existing portfolio of 200 stores in the US 

 Analysed, negotiated and executed new store entry into Australia 

Open Realty Advisors – Dallas TX and Santa Monica, CA  

 Tenant representations for high profile retail clients in the US:  Apple, 
J.Crew, Madewell, Restoration Hardware, Lululemon and Michael Kors 
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Monir Shahbake 
 
                                                                                               Executive 

                                                                   Retail Tenant Representation  

 
 

 

 

 

 
Profile 

Monir Shahbake joined Savills in 2010 
whilst studying a Bachelor of Business 
Commerce majoring in Property at the 
University of Western Sydney.  

She was responsible for providing market 
commentary reports and insight into the 
Australian property market through 
research. 

In this role, a large portion of her time was 
spent in analysing the commercial office 
and retail market, for which she has an 
innate flair. 

Monir is a capable problem solver and 
lateral thinker, quickly able to grasp client 
requirements and deliver aligned solutions. 

She is self-motivated and capable of 
working on several tasks at once and has 
excellent verbal communication and 
interpersonal skills.  

Monir has a natural ability to form good 
working relationships with clients and 
vendors, to their mutual benefit.

Key Capabilities 

 Retail property analysis 

 Location strategy and analysis 

 Store network planning 

 Property analysis and trend identification 

 Preparing letters of intent 

Qualifications 

 Bachelor of Business Commerce (property) 

 Diploma in Property 

 Certificate IV in Strata Management 

Associated Property Experience 

 Retail market analysis  

 Residential (high-end & projects) market analysis – NSW 

 National Hotel market analysis 

 Ad Hoc consulting reports 

 Assist in creating market profiles, market snapshots, forecast reports, 
national reports and economic commentaries for research for other 
departments, Savills Asia and external clients. 

 Database management and integrity- Commercial office, Retail, 
Residential & Hotel databases – NSW & ACT markets 

 

Key Clients - Tenant Representation  

 City of Sydney- retail occupancy studies 

 Pacific Smiles Dental Group 

 Mujosh optical 

 Sephora 
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about savills 

Established in the UK in 1855, Savills is one of the world’s leading providers of real estate services with over 600 offices and 
associates across more than 60 countries.  Our network of expertise throughout Asia Pacific provides our clients with a 
collaborative platform like no other throughout 50 offices and 27,000 staff.   Savills Australia is well established with more than 
800 staff operating in every major state and territory.  Our dedicated teams offer a unique combination of sector knowledge and 
entrepreneurial flair, giving clients access to expertise of the highest calibre in the following areas: 

 

 Sales and Leasing (all sectors) 

 Valuations 

 Asset Management and Facility Management 

 Project Management 

 Corporate Real Estate Services 

 Residential Services 

 Research and Analysis 

 Retailer Representation and Consultancy

 

 

 



 

 

 

 

 

retailer representation team 

  Leighton Hunziker  

Divisional Director 

+61 (0) 2 8215 8838 

lhunziker@savills.com.au 

   Natalie Muir  

Associate Director 

+61 (0) 2 8215 8805 

nmuir@savills.com.au 

        

  Monir Shahbake  

Executive 

+61 (0) 2 8215 8872 

mshahbake@savills.com.au 

    

       

       

 

 

savills.com.au/retailrep 

Savills Australia 

Level 25, Governor Philip Tower  
1 Farrer Place  

Sydney NSW 2000  

+61 (0) 2 8215 8888  
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